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CLEMSON UNIVERSITY STAFF SENATE
October 12, 2010, 10:30 AM
Seminar Room I, Madren Conference Center
Minutes
Members Present:  Lydia Arneson, Pam Barnhill (conference call), Matt Bundrick, Deb Charles, Karen
Countryman, Lynn Crawford, Dave Crockett, Wade Culler, Rose Ellen Davis-Gross, Tim Drake, Negar Edwards,
Karen Erickson, Julie Gambrell, Ellen Gideon, Michael Gilstrap, Leslie Hasselbach, Trudy Houston, Bill Hughes,
Deborah Koon (conference call), Julia Lusk, Beth Newton, Angela Nixon, Laura Oglesby, Susan Pope, Chris
Sober, Diana Thrasher, Scot Wardlaw, Tina White, Mandy Wright, and Jonathan Wylie
Members Absent: Angela Gambrell, Reggie Hawthorne, Sharon Kimbell, Stella Moore, Carol Pike, Meshelle 
Rabon, Jonathan Styles, and Marlene Ventura
Guests Present:  Beth Jarrard, Vivian Morris, Erin Swann, Kay Wall, Tom Ward, and Matt Watkins
President Rose Ellen Davis-Gross welcomed guests and called the meeting to order.
1. Approval of Minutes:  Tim Drake moved to approve the minutes of the September 14, 2010 Staff Senate
meeting as submitted.  Tina White seconded the motion and the vote was unanimous.  The minutes were
approved.
2. Special Order of the Day
A. Kay Wall, Dean of Clemson University Libraries, shared a presentation with the group that she presented 
to the President’s Cabinet on October 11th.  Wall’s presentation gave a brief overview of the services 
offered by the Libraries and then she updated Senators on the role the Libraries plays on campus as a 
“place”.  Recent renovations and collaboration with CCIT created the “Learning Commons” area located 
fourth.  For more information on the Libraries, please visit http://www.clemson.edu/clemson-
libraries/index.html.
3. Open Commentary:  None.
4. President’s Reports
A. Academic Council – The Council met on September 27th. The minutes are available for review from the
August 30th meeting.  Contact Karon Donald if you would like to receive a copy.
B. Board of Trustees – The Board will meet October 14-15 in Clemson.  The Senate report was submitted 
to the CFO on September 20th for the October Board meeting (Attachment A).
C. Foundation Board – The next meeting is scheduled for October 21-22 in Clemson.
D. President’s Cabinet – The Cabinet met October 11th. Minutes from the September 13th meeting were 
distributed via e-mail on October 11th for review.
E. Other:
1. Human Resources, Vivian Morris for Michelle Piekutowski. The Benefits Fair was a success.
Thanks to the Staff Senate for participating with a booth and door prize. Over 800 employees and
more than 70 vendors attended.  Departments on campus donated great door prizes for the event.
5. Treasurer’s Report, Jonathan Wylie. A report was submitted for review (Attachment B). Tim Drake moved
to accept the report as submitted.  Beth Newton seconded the motion, and the vote was unanimous.
6. Committee Reports
A. Standing Committees
1. Activities, Negar Edwards. Activities is sponsoring a nonperishable food drive to benefit local food 
banks in neighboring counties.  Senators are encouraged to bring items to the November and 
     
       
   
  
      
    
  
  
     
  
    
  
  
   
  
  
    
  
    
       
  
   
   
 
    
 
    
   
       
    
   
    
    
   
    
  
    
     
   
  
   
    
 
    
   
      
       
    
     
 
 
    
  
  
December Senate meetings and spread the word within their respective areas.  Additional information
regarding drop off locations across campus will be disseminated as soon as plans are finalized.
2. Communications, Dave Crockett. The Benefits Fair went smoothly and everyone was thanked for
their participation.
3. Membership, Karen Erickson. Membership assisted in the creation of a poster for the Benefits Fair
which highlighted reasons to “BE A SENATOR”. The group continues to work on ideas for
recruitment of new Senators and preparing a Membership page for the web site.
4. Policy and Welfare, Tim Drake.  1) A compensation survey will be distributed to Senators for
review and comment before the survey goes live.  2) The group discussed holding a joint meeting
with the Faculty Senate at ICAR.  P&W’s consensus was this is a good idea, but the logistics of such 
an event should be worked out by the leadership of each group.  3) Comments received on the COI
draft policy were compiled and submitted.  See Attachment D for additional information.  4) The
smoking policy was also discussed.
5. Scholarship, Mandy Wright for Reggie Hawthorne. Family and Friends Night held at Wendy’s on 
September 21st was successful.  Scholarship raised $154 to benefit the Staff Scholarship Endowment.
B. University Committees
1. Alcohol and Drug Advisory Board, Ellen Gideon.  The meeting for Alcohol and other Drugs
Advisory Board was the Task Force meeting held on September 15th, 2010, 3:00 p.m., Michelin
Center, Hendrix. The Task Force was pleased with the turnout (approximately 22 people) and asked 
for suggestions from the Faculty, Staff, CUPD, and others.  A timeline from July 2010 to June 2011 is
in place for specific activities and messages for the students. Clemson University has had 4 alcohol 
related student deaths and is pushing for 0 in the future. Issues discussed were statistics,
communication and collaboration with other universities.  All faculty and staff are expected to 
advocate “if you are going to drink then drink less” plan and not try to push “no drinking” because
that is so negative. Please be advised that the students will present their suggestions to the Board. A
follow-up on the suggestions will be provided at the next meeting.  The next meeting is Oct 13th, 
2010, 3:30 p.m. If anyone is interested in additional information or would like a copy of the 2010-
2011 Alcohol Safety Timeline, please email egideon@clemson.edu.
2. Athletic Council, Tim Drake. The Athletic Council met September 9, 2010. Standing committees
will be restructured this year, and members signed up for the different standing committees.  1) New 
NCAA legislation:  Every year there are about 100 new proposals.  Study groups have been put into 
place to examine academic issues in individual sports. There are many new rules that are directed
toward men’s football and basketball programs.  A subcommittee is looking into how these new
proposals may affect Clemson. 2) Every 10 years Clemson has to go through NCAA recertification.  
In the fall of 2011, Clemson will conduct a self-study to prepare for this certification process. 3)
Athletic Department update: Ticket sales are down some this year, but IPTAY had a good year, 
raising around 18.4 million (only down about 3% from last year).  More donors increased their level
of giving over last year’s amount.  Athletics are responsible for about 20% of the Capital Campaign. 
There is a modest surplus from the last fiscal year. 4) Clemson has won 7 conference championships
so far.  Academically, 17 of the 19 athletic programs are above the national average.  Community
service by athletes has been very good.  Much discussion has occurred as a result of the 
discontinuance of the Clemson swimming program. 5) The football stadium scoreboard will be
cleaned and readjusted to make it more visible during day games.  It has faded in the heat and sun 
over the last 5 years. The next Athletic Council meeting will be on October 14th at 3:30 pm. in the
IPTAY multipurpose room. 
3. CU Environmental, Tim Drake. CUEC met September 15th (Attachment C).
4. Joint City University Advisory Board, Karon Donald. JCUAB met October 4th. 1) Economic
Impact of the Madren Conference Center and Inn - Jeff Martin, Executive Director of the Madren
Conference Center and Martin Inn introduced Dr. Rob Carey and gave an introduction to the local
hospitality business.  Dr. Carey of Clemson University’s Regional Dynamics and Economic 
Modeling Lab shared the results of a study addressing the economic impact of the Madren Conferece 
Center on the local, regional and state economy.  The conference center was broken into three major
components: the Madren Center (including food and beverage), the Martin Inn, and the Walker Golf
Course. From 2006 to present, the Inn hosted 169,000 guests. Eighty nine percent of these guests
  
   
    
  
 
    
      
     
 
  
 
       
   
   
   
     
   
     
   
       
     
 
  
    
  
 
       
  
 
  
     
 
    
 
     
   
    
       
 
 
   
       
  
     
     
 
       
     
  
        
    
 
 
were from out of state and of these, 2,259 were international.  Expenses were categorized as 
Operational Costs and Patron Spending.  Dr. Carey’s overall presentation indicates that Clemson’s 
Madren Center complex generates an annual impact of $10-12 million. Jeff Martin explained some of
the economic declines of the Center, most notably the closing of the Brick Institute in 2006.  The City
of Clemson is working with Courtyard Marriott, Blanchard/Calhoun on the feasibility of turning the
vacant Food Lion building into a Convention Center.  Food Lion is obligated by for the next 20 years, 
but will consider sub-leasing.  The City will consider the impact to the Ramada Inn and Madren
Conference Center since both offer meeting spaces. 2) Consideration of an Off-Campus Living
Guide for Clemson – JCUAB is currently assessing the need for a guide for students living off-
campus.
5. Parking Advisory, Bill Hughes.  The Parking Advisory Committee has not met.  A meeting is 
scheduled for October 14th.
6. President’s Commission on the Status of Black Faculty and Staff, Karon Donald.  The October 4th 
Commission meeting was cancelled due to a conflict with the meeting room reservation.  The next
meeting is scheduled during Fall Break on November 1st, so it will likely be rescheduled.
7. President’s Commission on the Status of Women, Michelle Piekutowski.  The Women’s 
Commission and Women’s Studies is sponsoring Women in Politics: A Place at the Table.  The event
is October 11th at 7:00 p.m., Self Auditorium, Strom Thurmond Institute.  It is free and open to the
public.  If you have questions, please contact Linda Tindal at ltindal@clemson.edu or 656-1532. 
8. Recreation Advisory Board, Tina White.  The first Advisory Board meeting took place on 
Wednesday, September 22nd. A brief description was given of the duties and responsibilities of Board
members. Discussion ensued regarding the areas that Fike is in charge of. They are Fike (programs 
and services), Campus Beach, Underground Recreation Center, Housing fitness rooms and CUICAR 
fitness center. New business for this meeting included football parking, BOT summer report, Road 
Map questions, and budget cuts. New projects for discussion for the upcoming year: women’s weight
room (needs a better name), new multipurpose room (conversion of two racquetball courts), lights on 
lower intramural field, and glass back walls on racquetball courts.  If anyone would like to review the 
full minutes of the September 22nd meeting, contact Tina White at twhite1@clemson.edu. The next
meeting will be October 27th.
7. Unfinished Business
A. State of the University Address - Rose Ellen Davis-Gross met with Undergraduate Student Body 
President Ryan Duane, Graduate Student Body President Matt Fowler, and Faculty Senate President Bill
Surver on September 20th to discuss preliminary plans for the event.  The next meeting will be held in 
early January.
B. Conflict of Commitment and Conflict of Interest Draft Policy – Comments were compiled and 
submitted to John Ballato on October 7th (Attachment D).
C. Parking Services Outsourcing Proposals, Bill Hughes and Rose Ellen Davis-Gross. Proposals are 
currently being reviewed. The next step will be to submit the most responsive bid to Administrative
Council. 
8. New Business
A. Bylaws Revisions First Reading, Chris Sober. The revisions to the bylaws were read with brief
explanations given (Attachment E).
B. Incivility Staff Survey, Rose Ellen Davis-Gross. Amber Schroeder and Gary Giumetti are conducting
the survey (Attachment F). One of the purposes of the survey is to determine the impact that frequent
rude and discourteous behaviors have on workplace and psychological outcomes (such as absenteeism
and burnout). The survey is scheduled to be disseminated to staff on October 18th. 
C. Habitat for Humanity House, Rose Ellen Davis-Gross. The Faculty Senate is considering sponsoring a
house that will be built in Central, SC for habitat for Humanity.  Tim Drake moved that the Staff Senate
assist the Faculty Senate with the logistics and construction of the house in the spring of 2011.Matt
Bundrick seconded the motion.  A vote was taken and 25 were in favor, 1 against and 2 abstained. The 
motion passed. 
   
     
    
     
      
   
       
     
     
 
       
 
 
 
 
 
 
9. Announcements
A. State Employees Association, Clemson Chapter, Julia Lusk, President: The annual State House visit will
be on Tuesday, January 25, 2011 in Columbia. This is a critical time for as many state employees as 
possible to attend this event and show the legislators that we deserve to have our concerns addressed.
Please contact the Clemson Chapter at scseaclemson@gmail.com if you would like to attend. The event
will last from 10:00 a.m. until 2:00 p.m.
B. Don’t forget that the Tigers’ soccer match with Elon on October 12th is designated Faculty and Staff
Appreciation Night! The soccer match begins at 7 p.m. at Riggs Field.  Please refer to item 11 in the 
October 7th edition of Inside NOW for additional information.
10. Adjournment: Tina White moved to adjourn the meeting, Deb Charles seconded the motion.  The meeting
adjourned.
Next Meeting:  Tuesday, November 9, 2010, 10:30 a.m., Madren Conference Center
 
 
  
 
 
 
   
   
 
   
    
 
 
  
 
  
 
                                                                        
                                                                                                 
  
 
  
  
 
  
 
  
      
     
      
  
    
     
  
  
      
     
   
 
        
 
  
   
  
   
      
     
  
  
  
  
   
  
    
       
CLEMSON UNIVERSITY STAFF SENATE
October 12, 2010, 10:30 AM
Seminar Room I, Madren Conference Center
Minutes
Members Present:  Lydia Arneson, Pam Barnhill (conference call), Matt Bundrick, Deb Charles, Karen
Countryman, Lynn Crawford, Dave Crockett, Wade Culler, Rose Ellen Davis-Gross, Tim Drake, Negar Edwards,
Karen Erickson, Julie Gambrell, Ellen Gideon, Michael Gilstrap, Leslie Hasselbach, Trudy Houston, Bill Hughes,
Deborah Koon (conference call), Julia Lusk, Beth Newton, Angela Nixon, Laura Oglesby, Susan Pope, Chris
Sober, Diana Thrasher, Scot Wardlaw, Tina White, Mandy Wright, and Jonathan Wylie
Members Absent: Angela Gambrell, Reggie Hawthorne, Sharon Kimbell, Stella Moore, Carol Pike, Meshelle 
Rabon, Jonathan Styles, and Marlene Ventura
Guests Present:  Beth Jarrard, Vivian Morris, Erin Swann, Kay Wall, Tom Ward, and Matt Watkins
President Rose Ellen Davis-Gross welcomed guests and called the meeting to order.
1. Approval of Minutes
2. Special Order of the Day
A. Kay Wall, Dean of Libraries
3. Open Commentary
4. President’s Reports
A. Academic Council – The Council met on September 27th. The minutes are available for review from the
August 30th meeting.  Contact Karon Donald if you would like to receive a copy.
B. Board of Trustees – The Board will meet October 14-15 in Clemson.  The Senate report was submitted 
to the CFO on September 20th for the October Board meeting (Attachment A).
C. Foundation Board – The next meeting is scheduled for October 21-22 in Clemson.
D. President’s Cabinet – The Cabinet met October 11th. Minutes from the September 13th meeting were 
distributed via e-mail on October 11th for review.
E. Other:
1. Human Resources, Vivian Morris for Michelle Piekutowski. The Benefits Fair was a success.
Thanks to Staff Senate for participating with a booth and door prize. Over 800 employees and 
more than 70 vendors attended.  Departments on campus donated great door prizes for the event.
5. Treasurer’s Report, Jonathan Wylie. A report was submitted for review (Attachment B).
6. Committee Reports
A. Standing Committees
1. Activities, Negar Edwards.  
2. Communications, Dave Crockett.
3. Membership, Karen Erickson. Membership assisted in the creation of a poster for the Benefits Fair
which highlighted reasons to “BE A SENATOR”. We are continuing to work on ideas for
recruitment of new Senators and preparing a Membership page for the web site.
4. Policy and Welfare, Tim Drake. 
5. Scholarship, Reggie Hawthorne.
B. University Committees
1. Alcohol and Drug Advisory Board, Ellen Gideon.  The meeting for Alcohol and other Drugs
Advisory Board was the Task Force meeting held on September 15th, 2010, 3:00 p.m., Michelin
Center, Hendrix. The Task Force was pleased with the turnout (approximately 22 people) and asked 
for suggestions from the Faculty, Staff, CUPD, and others.  A timeline from July 2010 to June 2011 is
   
   
   
  
    
 
    
   
      
       
    
     
    
 
    
  
  
 
   
    
  
 
     
      
    
 
  
 
      
   
   
   
     
   
    
   
    
     
  
  
    
  
 
     
  
  
 
  
     
 
    
 
in place for specific activities and messages for the Students. Clemson University has had 4 alcohol 
related student deaths and is pushing for 0 in the future. Issues discussed were statistics,
communication and collaboration with other universities.  All faculty and staff are expected to 
advocate “if you are going to drink then drink less” plan and not try to push “no drinking” because
that is so negative. Please be advised that the Students will present their suggestions to the Board. A
follow-up on the suggestions will be provided at the next meeting.  The next meeting is Oct 13th, 
2010, 3:30 p.m. If anyone is interested in additional information or would like a copy of the 2010-
2011 Alcohol Safety Timeline, please email egideon@clemson.edu.
2. CU Environmental, Tim Drake. CUEC met September 15th (Attachment C).
3. Joint City University Advisory Board, Karon Donald. JCUAB met October 4th. 1) Economic
Impact of the Madren Conference Center and Inn - Jeff Martin, Executive Director of the Madren
Conference Center and Martin Inn introduced Dr. Rob Carey and gave an introduction to the local
hospitality business. Dr. Carey of Clemson University’s Regional Dynamics and Economic
Modeling Lab shared the results of a study addressing the economic impact of the Madren Conferece 
Center on the local, regional and state economy.  The conference center was broken into three major
components: the Madren Center (including food and beverage), the Martin Inn, and the Walker Golf
Course. From 2006 to present, the Inn hosted 169,000 guests. Eighty nine percent of these guests
were from out of state and of these, 2,259 were international.  Expenses were categorized as 
Operational Costs and Patron Spending.  Dr. Carey’s overall presentation indicates that Clemson’s 
Madren Center complex generates an annual impact of $10-12 million. Jeff Martin explained some of
the economic declines of the Center, most notably the closing of the Brick Institute in 2006.  The City
of Clemson is working with Courtyard Marriott, Blanchard/Calhoun on the feasibility of turning the
vacant Food Lion building into a Convention Center.  Food Lion is obligated by for the next 20 years, 
but will consider sub-leasing.  The City will consider the impact to the Ramada Inn and Madren
Conference Center since both offer meeting spaces. 2) Consideration of an Off-Campus Living
Guide for Clemson – JCUAB is currently assessing the need for a guide for students living off-
campus.
4. Parking Advisory, Bill Hughes.  The Parking Advisory Committee has not met.  A meeting is 
scheduled for October 14th.
5. President’s Commission on the Status of Black Faculty and Staff, Karon Donald.  The October 4th 
Commission meeting was cancelled due to a conflict with the meeting room reservation.  The next
meeting is scheduled during Fall Break on November 1st, so it will likely be rescheduled.
6. President’s Commission on the Status of Women, Michelle Piekutowski.  The Women’s 
Commission and Women’s Studies is sponsoring Women in Politics: A Place at the Table.  The event
is October 11th at 7:00 p.m., Self Auditorium, Strom Thurmond Institute.  It is free and open to the
public.  If you have questions, please contact Linda Tindal at ltindal@clemson.edu or 656-1532. 
7. Recreation Advisory Board, Tina White.  The first Advisory Board meeting took place on 
Wednesday, September 22nd. A brief description was given of duties and responsibilities of board 
members. Discussion ensued regarding the areas that Fike is in charge of. They are Fike (programs 
and services), Campus Beach, Underground Recreation Center, Housing fitness rooms and CUICAR
fitness center. New Business for this meeting included football parking, BOT summer report, Road 
Map questions, and budget cuts. New projects for discussion for the upcoming year: women’s weight
room (needs a better name), new multipurpose room (conversion of two racquetball courts), lights on 
lower intramural field, and glass back walls on racquetball courts.  If anyone would like to review the 
full minutes of the September 22nd meeting, contact Tina White at twhite1@clemson.edu.  The next
meeting will be October 27th.
8. Other Reports
7. Unfinished Business
A. State of the University Address - Rose Ellen Davis-Gross met with Undergraduate Student Body 
President Ryan Duane, Graduate Student Body President Matt Fowler, and Faculty Senate President Bill
Surver on September 20th to discuss preliminary plans for the event.  The next meeting will be held in 
early January.
      
   
    
 
 
   
     
     
       
 
       
   
 
  
     
    
     
      
   
       
     
     
 
  
 
 
 
 
 
B. Conflict of Commitment and Conflict of Interest Draft Policy – Comments were compiled and 
submitted to John Ballato on October 7th (Attachment D).
C. Parking Services Outsourcing Proposals, Bill Hughes and Rose Ellen Davis-Gross. Proposals are 
currently being reviewed.
8. New Business
A. Bylaws Revisions First Reading, Chris Sober. (Attachment E).
B. Incivility Staff Survey, Rose Ellen Davis-Gross. Amber Schroeder and Gary Giumetti are conducting
the survey (Attachment F). One of the purposes of the survey is to determine the impact that frequent
rude and discourteous behaviors have on workplace and psychological outcomes (such as absenteeism
and burnout). The survey is scheduled to be disseminated to staff on October 18th. 
C. Habitat for Humanity House, Rose Ellen Davis-Gross.
9. Announcements
A. State Employees Association, Clemson Chapter, Julia Lusk, President: The annual State House visit will
be on Tuesday, January 25, 2011 in Columbia. This is a critical time for as many state employees as 
possible to attend this event and show the legislators that we deserve to have our concerns addressed.
Please contact the Clemson Chapter at scseaclemson@gmail.com if you would like to attend. The event
will last from 10:00 a.m. until 2:00 p.m.
B. Don’t forget that the Tigers’ soccer match with Elon on October 12th is designated Faculty and Staff
Appreciation Night! The soccer match begins at 7 p.m. at Riggs Field.  Please refer to item 11 in the 
October 7th edition of Inside NOW for additional information.
10. Adjournment
Next Meeting:  Tuesday, November 9, 2010, 10:30 a.m., Madren Conference Center
      
   
     
 
 
 
 
       
         
       
   
 
   
     
    
    
     
 
 
   
   
    
     
      
     
   
     
 
 
      
 
  
 
     
   
 
    
 
    
   
    
  
 
 
  
   
  
 
    
    
     
    
 
@CLEMSON. 
~ STAFF SENATE Staff Senate Meeting 10/12/2010, Attachment A (1 page)
Submitted by Rose Ellen Davis-Gross, President
September 20, 2010
Collaboration
The Staff and Faculty Senates, working more closely together, hosted a luncheon for both Senates on
September 14. Fifty members of both Senates met jointly over lunch. Issues of common interest to both
groups were discussed. Both Senates agreed that this activity was beneficial, and planned to continue
this event at least quarterly.
A group of representatives of campus constituencies met to create a forum for faculty and staff to
collaborate with colleagues. The goal is to establish connections across departmental and academic
lines. In an effort to make this a successful endeavor, the Faculty and Staff Senates decided to host the
first function. The first social event will be held on Thursday, September 23 in the Madren Center from
4:30 p.m. until 6:00 p.m. All employees, members of the Board of Visitors and Administration were
invited.
Plans are well underway for the State of the University address scheduled for February 17, 2011. The 
four governing bodies rotate responsibility for the event, and the Staff Senate is charged with planning,
coordinating and facilitating this address. The Presidents of the Faculty and Staff Senates,
Undergraduate Student Government and Graduate Student Government met on September 20 to
continue the planning process. The address will be held at the Strom Thurmond Institute, and will be
streamed via the Web. This event will give the campus community a setting to hear from President
Barker and the presidents listed above. Faculty, staff and students will have an opportunity to ask
questions either in person or submitted by e-mail.
Capital Campaign
The Staff Senate funds 10 scholarships that specifically assist the children of Clemson staff members to
attend the University. To increase the endowment that supports these scholarships, the Staff Senate is
pursuing internal and external support.
Wendy’s on Tiger Boulevard is partnering with the Staff Senate to host a Friends and Family Night on
September 21. The restaurant will contribute 10% of the total sales between 5:00-8:00pm directly to the 
Staff Senate Scholarship Fund. The Scholarship and Activities Committees are exploring new and
creative avenues to increase contributions to the Fund.
At the Benefits Fair on October 5, the Senate will emphasize the Scholarship Fund in an effort to
increase faculty and staff payroll deductions. This goal will be accomplished by collaborating with the
Annual Giving Office, highlighting current scholarship recipients and their parents and increasing
awareness of the Staff Senate Scholarships.
Other Activities of the Senate 
Work on the annual holiday drive began in September. Nonperishable food items will be collected
during October and November and donated to local food banks in Anderson, Oconee and Pickens
Counties.
Each participant in the Staff Development Program is executing a plan of 150 contact hours of 
professional, personal and university-related development activities. The SDP has utilized the services of
students in the Masters of Arts in Professional Communication program for creative design of its
website, its newsletter and other publications. Internal and external assessments of the program are
underway.
www.clemson.edu/staffsenate
    
    
 
     
 
 
 
  
 
  
 
  
   
 
 
 
 
 
  
 
 
 
 
 
    
    
 
 
 
 
  
  
 
 
    
   
  
Staff Senate Committee 10/12/2010
Attachment B  (1 page)
Staff Senate Financial Update as of September 28, 2010
Presented by Jonathan Wylie
Education & General Fund
Travel Account--$1,000.00
Other (Operating cost)--$ 4,495.78
Vending (Unrestricted Monies)
$10,000.00 (payments pending for 9/14 lunch and 9/23 social)
Staff Development Program
$13,774.84
Annual Fund
2100077 (Scholarship are taken from here)--$ 13,863.63
Total Endowment
5790091 (Spending Account)--$44,200.00
66900091 ()--$236,387.46
6090091 ()--$17,674.79
Ending balance June 30, 2008 - $330,513.13
Ending balance June 30, 2009 - $263,870.24
Fund 49
Holding--$0.00
Scholarships
10 @ $1,150: Totaling $11,500 (Committed for FY10-11)
Payroll Deduction
April 2009 - $812
May 2009 - $812
Projection for calendar year $9,744
   
    
 
   
  
 
 
   
 
 
   
 
     
    
  
  
      
    
     
  
 
 
    
  
  
 
     
    
   
  
     
     
  
   
    
   
  
 
 
Staff Senate Meeting 10/12/2010
Attachment C (1 page)
CU Environmental Committee Report (Submitted by Tim Drake)
The Clemson University Environmental Committee met September 15.
A Recap of the previous year’s activities was given by Thom Jones.
An update on the State’s licensing and purchasing procedures for slow moving electric vehicles was given by Mike 
Nebesky and Tony Putnam. A contract for electric vehicles has been awarded by the State; Vehicles must be tagged and
added to the Fleet. However electric vehicles don not qualify as “Alternative Fueled Vehicles” under State regulations. It 
is believed the State is addressing this.
At least one English 314 class has taken up completing the Environmental Audit. Mike Pulley will be invited to the next
meeting to give an update.
The Waste Reduction document needs to be reviewed and finalized. A copy will be re-sent to the CUEC members.
The relationship between the CUEC and the President’s Committee for Sustainability was discussed. Thom Jones was
elected to remain the CUEC representative on the Sustainability Committee by acclamation. Gary Gaulin volunteered to 
serve as the alternate in the event Thom cannot attend.
It was reported during the meeting that the bike lease program died shortly after launch. Information obtained by Gary
Gaulin subsequent to the meeting is that the program still exists and is active.
Terry Walker gave us an update on the new portable Biodiesel demonstration unit he obtained. Peter Barone will check on 
the amount of used cooking oil the University produces annually. 
Thom gave an update on the Composting program. Currently the automated composter purchased by Recycling has been 
returned for repairs.
Last year was a record breaking year for recycling at Clemson, a recycling rate of 21%.
The following issues will be addressed by the CUEC during the 2010-2011 Academic year:
-MS4 (Municipal Separate Storm Sewer System) status – we have been told by DHEC to expect becoming a regulated 
entity in 2011.
-Website – the website is in dire need of updating. Gary Gaulin will get access to the website. 
-Campus wide waste reduction management plan work plan – plan will be finalized and issued.
-National Teach-in – Clemson will participate in this year’s National Teach-in.
A sub-committee to select candidates for Chair-elect was selected: Rocky English, Tony Putnam, and Tim Drake
volunteered. They plan to meet and have a suggested slate of candidates by the next CUEC meeting.
There was some discussion as to who the SEA representative would be. The current SEA President (Gabe Fair) will be
contacted to request a representative.
The existence of the Solid Green Club was made known. Gary Gaulin will invite them to attend the next CUEC meeting.
The International Day of Action sponsored by 350.org will be on 10 October 2010. Terry Walker will contact SEA to see
if there are any plans for CU to participate or hold an event.
Next Meeting is tentatively scheduled for the third Wednesday (the 20th) of October, 2010 at 3:30 p.m. The Chair will
send out notification.
  
  
   
 
  
 
   
     
      
      
   
 
  
    
  
    
 
   
 
   
    
 
         
   
    
 
 
    
   
   
 
 
   
 
 
       
  
   
 
      
   
 
    
 
@CLEMSON· 
'9 STAFF SENATE 
Staff Senate Meeting 10/12/2010, Attachment D (6 pages)
Comments on the Conflict of Interest/Conflict of Commitment Policy
Because this policy is so comprehensive and complex, I think it would be very beneficial for 
there to be town hall meetings or some way in which staff can hear about the intent of the
policy and the need for it. Being given some examples that might illustrate to them the finer
points of the policy would also help. This policy touches on so many areas that I believe there
will be staff who find themselves out of compliance with it even though they had no intention 
of blatantly violating it. Thanks for circulating it!
Having worked in software development for some time, I am accustomed to signing my
consulting rights away. This is certainly the longest and most loophole-filled document of its
type I have seen, but if you've ever read the SC Code of Laws (1976), you would think this was
just a continuation of them. Legalese is used for a reason.
Why is the existing ethics guidance for State employees inadequate?
Any phrase dealing with unsubstantiated abuse (perceived versus real, appearance of, etc.)
should be removed. Either a conflict exists or it doesn’t.
Who does this apply to? Why limit it to full time employees (.75 FTE plus)? If approved, this
policy should apply to everyone affiliated with the University in an official capacity, even if the
represent the University in a non-paid role. It definitely should apply to Board of Trustee
members.
Who evaluates the administration of the policy to ensure it is applied equitably across campus?
As written, a VP approves external employment, but the examples of what is generally allowed
without review, with review, and not generally permissible are not all-inclusive and are subject
to interpretation.
Local political office is expanded to include school boards, etc? Would this preclude someone
from participating in their local government?
Who will maintain the mountain of paperwork required by this policy? 5 years worth of records
need to be maintained, and an annual exercise to distribute and recover signed documents is
an unfunded mandate. How green is this?
How does this policy affect campus organizations from soliciting corporate donations for fund
raisers such as the Staff Senate golf tournament?
Who ensures the dual-career employment requirement is administered fairly.
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'9 STAFF SENATE 
Staff Senate Meeting 10/12/2010, Attachment D (6 pages)
Comments on the Conflict of Interest/Conflict of Commitment Policy
My primary concern is with the loose and open language that gives supervisors and the Vice
Presidents too much autonomy in making decisions with regard to what may constitute a
conflict of interest or conflict of commitment. The way this document is written, it could, and
probably will, be used to unfairly target and terminate specific employees without "proof" that
any conflict actually existed.
Another major concern is that the document states that an employee may be terminated if only
an allegation or suspicion of a conflict exists. In other words, if someone inside or outside the
university even questions the appropriateness of an employee's consulting activity,
investments, etc. that employee may be terminated. This is setting the university up for civil 
litigation by an employee if that employee is unfairly accused and terminated. There is no
mention of progressive discipline, simply termination and legal action. This gives the
supervisor, Vice President, etc. free sway to fire an employee on a first offense…and simply for 
having the "appearance" of a conflict. This is wrong, and the employee's rights would likely be
upheld in a court of law if the employee was wrongfully terminated just on the "appearance" of
a COI or COC.
With regard to the following "Financial Interest" section of the draft policy, the university has
no right to obtain confidential financial information about any employee's investments until a
conflict of interest is proven to exist. In imposing a limit ($10,000.00) on an employee's
investments in publicly-traded stocks, etc., or in privately-held entities, and to impose a limit of
$10,000.00 on any outside income, the university is seeking to impose a system of economic 
slavery on its staff. Many staff barely make enough to justify their employment at Clemson,
and many actually work ONLY for insurance benefits. To limit outside income if no conflict of
interest or commitment can be proven is bordering on illegal! The university should have
absolutely no control over what an employee does in the way of income-producing endeavors
outside of that employee's normal work hours as long as it does not constitute a conflict with 
Clemson employment.
Financial Interest refers to any current or pending ownership interests (including shares,
partnership stake, or derivative interests such as stock options) in a privately-held entity (e.g., in 
a "start up" company); any current or pending ownership interests (including shares,
partnership stake, or derivative interests such as stock options) in a publicly-traded entity,
amounting to at least one-half percent (0.5%) of that entity's equity or at least $10,000 in
ownership interests (except when the ownership interest is managed by a third party such as a 
mutual fund); or any income amounting to at least $10,000 per year (other than from
employment, consulting, or ownership interests as covered above) -- including for example
honoraria, licensing or royalty income.
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'9 STAFF SENATE 
Staff Senate Meeting 10/12/2010, Attachment D (6 pages)
Comments on the Conflict of Interest/Conflict of Commitment Policy
Furthermore, if an employee or his/her immediate family inherits rental property, stocks,
investments, etc., that bring in more than $10,000.00 annual income…according to the way this
is written…they could be terminated even if no conflict should exist. Both this loosely-
constructed definition and the limit of ten thousand dollars are unacceptable. I suspect that 
many employees already have annual income greater than $10,000.00 from rental properties
and other endeavors outside of work that in no way constitute an COI or COC! How will those
employees be able to truthfully sign and agree to adhere to this policy? Will they be required
by the university to sell their stocks, rental property, etc? A public or private entity, state
government, or even the federal government does not have the legal right to impose financial
earning limitations on any citizen of the US.
If the university expects its faculty and staff to give back to the university from their personal
financial resources (as in the current Capital Campaign), what kind of message is this sending?
Do they actually believe that many of us would be able to contribute back to Clemson based 
solely on our current (or potential future) salaries? And, if any employee was required to resign
from their position because of a large inheritance, does anyone in the Administration logically
believe that employee would give any of that inheritance back to Clemson…ever? This policy is
counter-productive to the desire that future donors may come from the ranks of Clemson 
faculty and staff.
Policies like this one make me question the wisdom of some of our administration, and will 
certainly cause me and others to lobby our senators and representatives privately against any
sort of "regulatory relief" that may be sought by the university in the future. If this is an
example of the types of policies that will be constructed by this university, then we need MORE
state control of our Clemson policy-makers, not less.
Should “family” definition be expanded? What if it is a parent or cousin, or even close friend or 
associate?
Page 4 (near bottom says .5%. Page 7 # 2 says 5%. Are these supposed to be the same?
Page 11 #4 & #5 how is “Significant” defined?
Page 14 #1 I think the Barnes & Noble contract may be in violation of this requirement. Athletic
Ticket purchasing “priority” may also be in violation.
My concern as far as staff are concerned is that it is considered a potential conflict to
participate in work related to your area of expertise. I don't think they mean it this way, but
they need to be more explicit if they don't. For example, a housekeeper can't have a 'house
cleaning' business on the side, an IT person can't have a computer repair service, etc. on the
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'9 STAFF SENATE 
Staff Senate Meeting 10/12/2010, Attachment D (6 pages)
Comments on the Conflict of Interest/Conflict of Commitment Policy
side, and a groundskeeper can't have a grass cutting business on the side. These are just a few
examples that I can think of that definitely do not compete with the university, but according to
this policy would have to be reviewed and approved (or not), each year.
In addition, if an employee/immediate family member is a volunteer/member in an
organization-- if that person/immediate family prepares a grant application for such an 
organization, is that person in violation if CU has similar staff/equipment that might also apply
for the grant putting the two organizations in competition?
I interpret this: "OPA is encouraged provided such activities:
1. Present no conflict of interest and are kept within reasonable bounds.
2. Have advanced approval to ensure that the activity is beneficial to Clemson University in that
no conflict of interest exists, no conflict with University duties and responsibilities is present, and
the total amount of consulting does not interfere with the obligation of the individual to carry
out all primary University duties in a timely and effective manner. “as meaning that all outside
work has to be approved?? It is contradictory in the stem and first sentence, it indicates OPA is
encouraged with no conflict of interest, etc, but in #2, the requirement for advanced approval is
there. It reads throughout the document (in my interpretation) that approval is required to
make sure there is not too much of person's time used outside of work.
My overall impression is that they are trying to put staff into a faculty container. All the
examples that are given are related to the types of work that faculty would engage in outside
their employment. I don't think this will be clear or easy for staff to understand--especially
those with lower literacy skills. I understand the concept and the goal they want to meet, but I
think they've missed the boat for 'most' staff. I am sure there are some with lecturer or
research positions and the highest pay bands who may fall into these categories similar to staff.
I would recommend a separate document relevant to staff or incorporate examples that staff
can apply to determine the requirements to disclose or not. Frankly, for many CU staffers, the
inability to use their skill sets outside of the university to subsidize their income will be
detrimental to their financial security.
Would Board of Trustees and other civilians serving on CU's behalf be included? They should
be.
Is this common now at "Top 20" institutions?
What inspired this? Who wrote it and how much money has been spent (legal, billable, time) to
craft it?
How long has it been in the making?
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Staff Senate Meeting 10/12/2010, Attachment D (6 pages)
Comments on the Conflict of Interest/Conflict of Commitment Policy
Has Faculty Senate already endorsed this, or its concept?
Appearance does not make it a conflict.
The observation does not make it a conflict. The act makes it a conflict.
Amounts should not matter. Ownership is ownership.
A “significant financial interest” seems subjective.
Page 7: Disagree with numbers one, two and three.
The appendices to the policy are too complicated. Many employees have reviewed them, and
the interpretations have not been consistent. Before staff are asked to sign, explanations need 
to be given so that rights are not signed away.
It is absurd that faculty are allowed to force students to buy their books every year or in some
cases every semester. In the past, books were used for 3+ years...now this is not the case. You
can't tell me that math, chemistry, speech, etc change that often. Sounds trivial, but is it not
also conflict of interest?
What about hotel points and airline miles? When an employee books travel, they are allowed
to use the “points” for personal travel at a later date. Is this not a conflict of interest?
It is important for the policy to clearly state when the approvals from supervisors need to
happen. Does the approval need to happen before the employee files for office?
Firstly, it would seem to me that we have rules, at the very least common sense, governing
some of the proposed policies found in this document. A prime example is how they quote
South Carolina State Law all through the document. If these laws are already in place, enforce
them. We, and that includes all of us from faculty to staff, are hired to work for Clemson
University. If during the hours people are to work for Clemson but are found to be doing
consulting work on the side or any other work for that matter, Clemson should be able to fire
them. This is common sense (which many seemed to have lost) and we don’t need an added 
policy to say that! If there are gray areas concerning, perhaps, a faculty member’s hours as
they work differently than staff then address the faculty independent of the staff. But I feel
that there are already rules in place to govern folks from doing outside consulting in place,
Clemson simply needs to enforce them.
5 | P a g e
  
  
   
 
  
 
     
    
     
  
 
   
      
      
      
    
  
      
 
  
 
 
    
       
      
   
 
   
  
 
  
 
        
      
        
       
 
      
        
    
 
    
          
        
    
@CLEMSON· 
'9 STAFF SENATE 
Staff Senate Meeting 10/12/2010, Attachment D (6 pages)
Comments on the Conflict of Interest/Conflict of Commitment Policy
Personally, it is my opinion that Clemson must already have folks in mind that are in violation of 
doing consulting work during business hours and rather than dealing with it directly, this
document seems to be a passive-aggressive way to target individuals but again, this is simply
my opinion for what it’s worth.
Secondly, I feel that Clemson is awfully close to treading on peoples’ civil rights. What I do on 
my time outside of my working hours for Clemson is my business plain and simple. This is a free
country and as far as I’m concerned my employer does not have the right to dictate what I do
own my own time outside of my working hours. They do not have right to tell me what outside
professional organizations I belong to, they have no right to tell me what political organizations
I am affiliated with or what businesses I may be involved with. This document is a slippery slope
and gives far too much power to a few people. And, who are these people? What right do they
have, what right does this small committee have to decide whether what I’m doing should be
approved by Clemson, my employer?
Thirdly, I don’t like how this document is worded to include my spouse, my children, my step-
children and any person related to me and who lives with me! This is sincerely trampling all
over my freedoms and my rights and quite frankly, my family’s rights as well. Not to mention,
how am I to control what a grown adult does other than myself? Now Clemson is asking me to
not only be responsible for myself but for another grown adult!
And, again, I know I already touched on this but who are these people that make up this
membership of individuals that are in charge of deciding what is and is not worthy of me being
involved in outside of my scheduled hours with Clemson? What rights do they have to dictate
what I do on my own time?
One of my big concerns about this policy is what it could do to my marriage – My husband 
works for a competitor to Clemson University – another local university. Based upon the vague
wording of this policy, it appears that they could fire me over that. In no sense of the word
would that be fair or just or “one Clemson” as he is even an alum. But it has the potential.
Also, unless criminal charges of wrong doing are present, I don’t see how the way I spend my
money is any concern of Clemson University. I worked for it. If I want to support a political
group or a religious one, that is my federally protected right.
I don’t see that this policy gives the university anything positive; there are employee misuse
policies already in place. And if they are enforced, I think they should be sufficient. If this
policy were to be approved, I would hate to see what the news media would think of it. Or the
alums. Or the government grants.
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Article I - Name 
The full name of this organization is the Clemson University Staff Senate, hereinafter 
referred to as the “Senate”. 
Article II - Responsibilities and Functions
Wherever used in these Bylaws, the term “employee” or “staff employee” shall mean a 
Clemson University permanent staff employee. 
Study staff concerns and create a forum for two-way communication of ideas and concerns, 
which specifically relate to staff employees and the university mission.  
Consider specifically the development of job and supervisory skills, compensation, benefits
and welfare of staff employees, not to exclude other areas of concern, which are brought to 
the Senate’s attention.
Formulate and recommend to the President's Cabinet university-wide policies and 
procedures related to staff employees. 
Develop a systematic means for communicating to all staff employees existing university
policies, specific actions, and feedback concerning all matters considered by the Senate. 
Article III - Membership 
Section 1.  Representation 
The Senate is composed of voting members chosen and appointed using the following 
criteria. 
A. Representation on the Senate will follow Budget Centers.  Representation will be 
based on a 1:50 ratio of employees within a Budget Center.  The representative 
numbers will be computed every year or as appropriate using February 2007 as the 
base year. 
B. The incumbent may run for re-election if eligible under Section 3.A.
C. In the case of areas for which representation cannot be found (e.g., the majority of 
personnel are located off campus and unable or unwilling to travel to campus for
meetings, or whose job duties do not permit them to serve as a Senator) the 
Executive Committee, at the recommendation of the Membership Committee, may 
appoint a Senator-at-large to represent that area.  
1. The appointed Senator-at-large must demonstrate a willingness to actively
serve as Senator for that area.  Ideally, this person should have a connection 
to the area, either in physical location, a former employee of that area, a 
former Senator, etc.
2. The appointment will be for a three-year term, or in the case of a resignation, 
for the remainder of the existing term.  
3. This option should be exercised only after an exhaustive search has failed to 
identify a staff employee from that budget area who could serve as Senator. 
D. All nominees must be employees in good standing with Clemson University. 
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Section 2.  Elections
A. Elections shall be held in March of each year for the Senator positions whose terms 
have expired and for any vacant Senator positions. The terms of office shall begin 
with the May meeting of the Senate. Each year the Membership Committee will 
notify those voting, call for nominations, prepare ballots, and handle the election. 
The details of the elections shall be contained in a separate document, Election 
Procedures, to be reviewed and updated as appropriate by the Membership 
Committee with final approval by the Executive Committee. 
B. If the number of vacancies equals or is more than the number of candidates in a 
designated budget center area, then those candidates are elected by appointment of 
the Executive Committee. 
C. The Executive Committee will forward to the President of the University the name(s)
of the individual(s) chosen by the above process to fill the vacant positions on the 
Senate. The President of the University will then officially recognize those individuals 
elected to the Senate.
D. A letter from the Senate will be sent to new Senators informing them of their 
election to the Senate and inviting them to attend the first meeting of their term. At 
the annual new Senator orientation, copies of the Roster and the Bylaws will be 
made available. 
Section 3.  Terms 
A. Senators shall serve a three-year term beginning at the May meeting of the Senate.  
A maximum of two consecutive terms (6 years) may be served.  A one year interval
is necessary before being eligible to serve again.
Section 4.  Absences
A. If in a term year (May-April), a Senator accumulates a combined total of seven (7)
absences from regularly scheduled monthly meetings and/or regularly scheduled 
committee meetings, the Senator may be dismissed from the Senate.   If a Senator 
realizes that their schedule or any other reason (with the exception of an approved 
FMLA) will not allow them to adhere to this policy, it is strongly recommended that
their resignation letter be submitted to the Senate office and/or Senate President 
before a dismissal action is deemed necessary by the Senate Executive Committee. 
B. If it is determined by the Executive Committee that a dismissal action should be 
initiated, then a notification letter from the President of the Senate will be sent to the
Senator informing her/him of the committee’s recommendation.  
C. Any current Senator who receives a dismissal notification letter has ten (10)
University business days upon receipt of notice to respond to the letter explaining 
why he/she has exceeded the allotted absences.
D. If an appeal is received, a special Executive Committee Session will be called to 
determine the Senator’s standing.  No more than ten (10) University business days 
from the appeal receipt will pass before a response will be given to the appealing
member. 
E. If the appeal is denied by the Executive Committee, a formal letter of dismissal will 
be sent to the Senator and her/his supervisor informing them of the Senator’s status 
and the committee’s action. 
F. If after the ten (10) University business days of allowable time to appeal has passed 
and no appeal is received, a formal letter of dismissal will be sent to the Senator and 
her/his supervisor informing them of the Senator’s status and the committee’s 
action. 
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G.  If the dismissal takes place before September 30, the Membership Committee will fill
the remaining term with a special election.  If the dismissal takes place after 
September 30, the term will remain vacant until regular elections in March of the 
following year.
Section 5.  Vacancies 
A. Vacancies occur due to resignation from the Senate, transfer from area represented, 
dismissal by the Executive Committee, or termination of employment. If Senator is 
transferred outside the area he/she was elected to represent, but remains a staff 
employee, he/she may exercise the option to serve out the remainder of the term, 
subject to Executive Committee approval.  Otherwise, vacancies may be filled by the 
person who received the next highest number of votes in the previous regular 
election or by appointment of the Executive Committee. When a vacancy is filled, the 
expiration of the term remains the same. For purposes of re-election, a new member 
who serves more than eighteen months shall be considered to have served one term. 
If the position is one that rotates through several colleges/divisions and it was due to 
rotate out, it will continue that rotation.
Section 6. Ex-officio Nonvoting Members
The Senate will include as an ex-officio nonvoting member, the director from Human 
Resources.
Article IV - Officers
Officers are elected by the Senate members and serve for a period of one (1) year.  The 
retiring officers shall serve through the end of the April meeting and the new officers shall 
take office immediately following the April meeting.
Section 1. Duties
A. President - shall be responsible for scheduling and conducting all Senate meetings 
and shall serve as a member of other University wide committees as directed by the 
President of the University or until the committee is terminated. The President has 
the right to appoint current members as her/his representative to sit on any 
committee as approved by the Executive Committee.  The President will select a 
current Senator to chair the Scholarship Committee, Membership Committee, 
Communications Committee, Policy and Welfare Committee, Activities Committee, 
and any ad hoc committees.   The President’s selections shall be presented to the 
elected officers for confirmation.  If the committee chair is unable to fulfill their 
responsibilities, the President may select a replacement. 
B. Vice President - shall be the President Elect for the next year, and shall assist the 
President and perform the duties of the President in his/her absence. 
C. Secretary – shall work with the Administrative Assistant to provide necessary 
secretarial services including reviewing minutes, maintaining records, and 
distributing information. Shall ensure that mailings are sent to the membership 
before each regularly scheduled meeting. 
D. Parliamentarian - shall ensure that meetings are conducted according to Robert's
Rules of Order Newly Revised and shall ensure adherence to the Bylaws. Shall review
any changes or additions pertaining to the Bylaws. 
E. Treasurer - Shall be responsible for disbursing funds, preparing annual financial
report and budget, and all other financial affairs of the organization.
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F.  Immediate Past President – shall serve as liaison to the Board of Trustees for one 
  (1) year following their term as President.
Section 2.  Election Procedures
A. Membership Committee will conduct officer elections and maintain officer approval 
forms. 
B. At the January meeting, an announcement will be made by the President that 
nominations will be accepted at the February and March meetings. 
C. Candidates are eligible to be nominated for one office only.
D. At the February and March meetings, nominations will be accepted from the 
members for each office.  Only current Senators will be eligible for nomination to any
office; ex-officio members are not eligible.  Nominations are not valid until the 
Senator has received approval from his/her supervisor. 
E. The deadline to submit nominations is the March meeting.  Candidates will have the 
option to give a brief speech to the Senate at the March meeting in support of their 
candidacy. 
F. Elections will take place either by online voting prior to or by paper ballot at the April
meeting by vote of the currently serving Senators. 
G. If the term of the Vice President expires, he/she may remain on the Senate for a 
fourth year to serve as President. 
Section 3.  Vacancies
A. An officer who transfers outside the area he/she was elected to represent, but who 
remains a staff employee, may exercise the option to serve out the remainder of 
his/her term of office, with full voting privileges, subject to Executive Committee 
approval. 
B. An officer can be removed from service by a simple majority vote by the Senate.  If 
the President is removed, Section 3D applies. All officers have the right to appeal in
writing to the Executive Committee within ten (10) University business days of the 
Senate vote.
C. If an office other than the President is vacated, nominations of current members to 
replace the officer will be accepted at the next regularly scheduled meeting. The 
Senate will then hold an election by majority vote to select a replacement to serve 
for the remainder of the term of office. 
D. If the Presidency is vacated for any reason, the vacancy will be filled by the President 
Ex Officio if the vacancy occurs before October 1st at 12:00 p.m.  If the vacancy 
occurs after 12:00 p.m. on October 1st, then the Vice President of the Senate will 
assume the role of President for the remainder of the term, in addition to their 
elected term. If the President Ex Officio is unwilling or unable to assume the role of 
President, then the Vice President will assume the role of the Presidency. 
Article V - Executive Committee 
Section 1. Membership
The Executive Committee will consist of the President, Vice President, Secretary, 
Parliamentarian, Treasurer, the immediate Past-President of the Senate and chairpersons 
from the standing committees. Guests may only attend if invited by the President and only
for the meeting(s) their presence is requested. 
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Section 2.  Responsibilities
The Committee's purpose shall be to propose the annual agenda and to consider and 
possibly refer items, including items submitted by staff, to the appropriate committees for 
their review and subsequent recommendation to the Senate. The Executive Committee shall 
have general supervision of the affairs of the Senate between meetings, make 
recommendations to the Senate, and perform other duties as specified in these bylaws. The 
Executive Committee shall be subject to the orders of the Senate, and none of its acts shall
conflict with action taken by the Senate.
Article VI - Committees 
Section 1.  Standing Committees 
All Senators will serve on a Standing Committee.  Senators may rank their top three (3)
committee preferences; however the Executive Committee will make final committee 
assignments. Once Committee chairs are selected, (no later than the Executive Committee 
meeting in April), committee meeting dates/times will be established and provided to the 
Senators. 
A. Membership Committee: 
The purpose of the Membership Committee is to conduct all Senate representative 
elections, officer elections, evaluate representation in each of the constituent areas, 
and implement new member orientation. 
B. Communications Committee: 
The purpose of the Communications Committee is to develop a systematic means for 
communicating to all staff employees existing University policy, specific actions, and 
feedback concerning all matters considered by this Senate. 
C. Policy and Welfare Committee:
The purpose of the Policy and Welfare Committee is to consider the development of 
job and supervisory skills, compensation, benefits, and welfare of staff employees 
not to exclude other areas of concern that are brought to the Senate’s attention. The 
Committee will formulate and recommend university-wide policies and procedures 
related to employees. 
D. Scholarship Committee: 
The purpose of the Scholarship Committee is to serve as the fund raising arm of the 
Senate. The money raised is used to support the scholarships awarded each year to 
the dependents of staff and to increase the scholarship endowment.  The Committee 
will set yearly goals for its fund raising campaigns and seek new and creative 
methods to enhance these efforts.
E. Activities Committee:
  The purpose of the Activities Committee is to coordinate activities of the Senate.  The 
Activities Committee may be asked to organize other events as appropriate. 
Section 2. Ad Hoc Committees
Ad Hoc committees shall be created and disbanded as deemed necessary by the Senate 
President. The committee can consist of both current and former Senate members but must 
be chaired by a current member of the Senate or a Past President of the Senate.
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Section 3.  University Committees/Councils
The Senate President shall appoint a member of the Senate or an employee from the staff 
to represent the Senate on University committees/councils when necessary, taking into 
account the expertise of the member and his/her area of representation. Outgoing members 
will be asked if they wish to remain part of a communications and resource network. Those 
wishing to participate will be considered as a potential resource for service on committees.
If the appointee is unable to attend meetings and provide activity reports to the Senate, the
President may choose a replacement. 
Section 4.  Committee Responsibilities
A. A written copy of all formal resolutions and committee reports should be submitted 
to the Executive Committee prior to presentation at the full Senate meeting. Each
committee should prepare a report to be presented at the full Senate meeting.  
B. Maintain committee records containing: summary reports, current assignments and 
letters, completed assignments and letters, members’ attendance at meetings, and a 
committee members' list. 
C. Work on letters and agenda items as assigned. 
D. Make recommendations to the Senate. Any material to be included in the agenda will
be sent to the Administrative Assistant seven (7) calendar days before the scheduled 
meeting. 
E. Hold a transition meeting with incoming and outgoing committee members before 
the June meeting. 
Section 5. Staff Ombudsman Evaluation Committee 
The Staff Ombudsman is evaluated by a five (5) member Ombudsman Evaluation 
Committee, comprised of four (4) members of the Senate and one (1) staff member 
appointed by the Ombudsman.  These members are as follows: 
• The Immediate Past President (serves as chairperson for the committee) 
• The President 
• The Vice President 
• An elected Senator – one (1) Senator elected annually by the Senate. 
• An appointed member – one (1) staff member appointed annually by the Staff 
Ombudsman. 
All members of the committee should be identified no later than April 30 annually.  If the 
Staff Ombudsman fails to appoint a staff member on his behalf by April 30, then one may 
be appointed for him by the Chairperson. 
The Staff Ombudsman will not be expected to reveal any conversations as a part of the 
evaluation process. 
Article VII - Parliamentary Authority 
The rules contained in the current edition of Robert's Rules of Order Newly Revised shall 
govern the Senate in all cases to which they are applicable and in which they are not
inconsistent with these bylaws and any special rules of order the Senate may adopt.
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Article VIII - Amendment of Bylaws
These bylaws may be amended at any regular meeting of the Senate by a simple majority
vote of the Senate members, provided that the amendment has been submitted in writing 
at the previous regular meeting and approved by the Executive Committee. 
Standing Rules
Section 1.   Meetings
A. Senate Meetings 
Meeting Schedule: The Senate shall meet on the second Tuesday of each month at 10:30
a.m. Visitors are welcome at all meetings except when items are considered in executive 
session. 
Agenda: The Presiding Officer shall include on the agenda any item of business submitted in
writing to the President at least seven working days before the regularly scheduled meeting. 
Items sent should indicate expected amount of time needed to present and discuss. 
1.   Approval of Minutes
2.   Special Order of the Day (if any)
3.   Open Commentary (limited to ten (10) minutes)
4. President’s Report
5.  Treasurer’s Report 
6. Committee Reports 
A.  Standing Committees 
B.  Ad Hoc Committees 
C.  University Committees/Councils
7.   Unfinished Business
8.   New Business
9.   Announcements
10.  Adjournments
Executive Session: The President may call a Senate executive session when items to be 
discussed are considered to be a confidential nature. 
B. Executive Committee Meetings 
Meeting Schedule: Regular meetings of the Executive Committee shall be held on the last
Tuesday of each month. Special meetings of the Executive Committee may be called by the 
President or upon the written request of three members of the Executive Committee. 
Section 2.  Administrative Assistant
A. Purpose:  Under general supervision of the President of the Senate, plans,   
organizes, coordinates, and directs the administrative activities of the Clemson 
University Senate.  Carries out the directives of the Senate as it represents the Staff 
in its relations with the University Administration. 
B. Position Description:  The Administrative Assistant is a paid support staff position, 
appointed via the usual classified recruitment process. A copy of the administrative
assistant position description is on file in the Clemson University Human Resource
office. The President of the Senate has the responsibility of annually evaluating this 
position. 
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Section 3.  Operational Guidelines for Introduction of New or Revised Policy 
A. Introduction of Policy: Any Senator may propose a new or revised policy by way of a 
motion to the floor during the discussion of New Business agenda items.  Once a 
motion is made and approved by the Senate, the President will then assign the issue 
to the proper standing committee or establish an ad hoc committee if appropriate. 
B. Communications: The committee chair will examine the issue with full disclosure to
the Senator who introduced the issue and to the Executive Committee.
1. Policy Revision: The committee chair will provide copies of the present policy 
along with copies of the proposed revised policy to each member of the Senate 
one month in advance of the vote.
2. New Policy:  The committee chair will provide copies of the proposed policy to 
all members of the Senate one month in advance of the vote. 
C. Forwarding the Policy: If the Senate approves the new or revised policy, the 
proposed policy and a supporting resolution shall be forwarded to the Chief Human 
Resources Officer for introduction to the Administrative Council.  A copy of the 
resolution will also be forwarded to the President of the University.  The Chief Human 
Resources Officer will provide written notification of the resolve of the Administrative 
Council to the President of the Senate in an expeditious manner. 
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Incivility in the workplace_CU_Staff_Phase_1_Fall_2010 
Dear Clemson University Staff member,
You are invited to participate in a study of incivility in the workplace. Incivility is defined as rude or impolite behaviors directed toward other 
people. Your participation in this study will involve answering a brief survey which should take approximately 10-15 minutes to complete.
One of the potential benefits of completing this survey is that we may be able to understand how incivility impacts employees at work and 
come up with ways to reduce or prevent future instances of this behavior, thereby improving the quality of the work environment. 
Your participation in this survey is completely voluntary and will not affect your current employment status in any way. If you choose to 
participate, your survey responses will come directly to our research team and will not be individually shared with anyone at Clemson 
University. This study is being conducted by Dr. Robin Kowalski and Gary Giumetti from the Clemson University Department of Psychology. 
We anticipate that survey results will be available in May 2011. If you are interested in receiving a summary of the study results, please email 
Gary Giumetti (ggiumet@clemson.edu). Additionally, a summary of the results will be available for all staff to view in the Office of the Staff 
Senate on the 8th floor of the Edward Brown Union.
The survey will be open for approximately 3 weeks and will close on Friday, November 5th. Please do your best to complete this survey by then.
We hope that you'll participate in this important study on workplace behaviors.
Thanks very much for your time and cooperation!
Robin Kowalski and Gary Giumetti
Department of Psychology
Clemson University
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Incivility in the workplace_CU_Staff_Phase_1_Fall_2010 
Information Concerning Participation in a Research Study at Clemson University
Incivility in the Workplace
Description of the research and your participation
You are invited to participate in a research study conducted by Dr. Robin Kowalski and co-investigator, Gary Giumetti. The purpose of this 
research is to try to understand the various factors that may predict incivility in the workplace and what outcomes may result from this incivility.
Your participation will involve completing a brief survey through surveymonkey.com.
The amount of time required for your participation will be approximately 10-15 minutes.
Risks and discomforts
There are no known risks associated with this research.
Potential benefits
This research will help us to better understand employee behavior in the workplace and how this behavior is related to important job and life 
outcomes.
Protection of confidentiality
We will do everything we can to protect your privacy. In the survey, you will be asked if you wish to complete the second phase of this 
experiment in six months. If you choose to participate in the second phase, you will be asked to enter your email address. We will not share 
your email address with anyone outside of the research team. Your identity will not and does not have the potential to be revealed in any form, 
including summaries of the results or publications that might result from this study.
Voluntary participation
Your participation in this research study is voluntary. You may choose not to participate and you may withdraw your consent to participate at 
any time. You will not be penalized in any way should you decide not to participate or to withdraw from this study.
Contact information
If you have any questions or concerns about this study or if any problems arise, please contact Robin Kowalski at Clemson University at 864-
656-0348. If you have any questions or concerns about your rights as a research participant, please contact the Clemson University Office of 
Research Compliance at 864.656.6460.
If you would like to retain a copy of this page for your records, you may print this page now.
By clicking next, you agree to participate in this survey.
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Incivility in the workplace_CU_Staff_Phase_1_Fall_2010 
Please indicate the extent to which you agree with the following statement.
I recognize that my responses to the questions in this survey are confidential and 
cannot affect my current employment status in any way, as outlined above. 
mlkj Strongly agree 
Agreemlkj 
Neither disagree nor agreemlkj 
Disagreemlkj 
mlkj Strongly disagree 
During the past 30 days did you have any of the following symptoms?
Yes I did but I did not see a 
No I didn't Yes I did and I saw a doctor 
doctor 
An upset stomach or nausea nmlkj nmlkj nmlkj 
A backache mlkj mlkj mlkj 
Trouble sleeping nmlkj nmlkj nmlkj 
A skin rash mlkj mlkj mlkj 
Shortness of breath nmlkj nmlkj nmlkj 
Chest pain mlkj mlkj mlkj 
Headache nmlkj nmlkj nmlkj 
Fever mlkj mlkj mlkj 
Acid indigestion or heartburn nmlkj nmlkj nmlkj 
Eye strain mlkj mlkj mlkj 
Diarrhea nmlkj nmlkj nmlkj 
Stomach cramps (Not menstrual) mlkj mlkj mlkj 
Constipation nmlkj nmlkj nmlkj 
Heart pounding when not exercising mlkj mlkj mlkj 
An infection nmlkj nmlkj nmlkj 
Loss of appetite mlkj mlkj mlkj 
Dizziness nmlkj nmlkj nmlkj 
Tiredness or fatigue mlkj mlkj mlkj 
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Incivility in the workplace_CU_Staff_Phase_1_Fall_2010 
Below are a number of statements that describe different feelings that you may 
feel at work. Please indicate how often, in the past 30 workdays, you have felt 
each of the following feelings:
Always or
Never or Quite Quite
Sometimes almost 
almost never infrequently frequently 
always 
m k l l m 
I have no energy for going to work in the morning. jl lj mk mk mk 
I feel tired. nlj nlj mk mk nljk m nj nj k
mk m j j j
m k lnlj nlj mk nlj nmkj 
k l l l
I feel physically drained. k m nj mk l
l m mk m 
m k l 
l m mk m 
My thinking process is slow. k m nj mk lnlj nlj mk nlj nmkj 
I have difficulty concentrating. mlj mk lj lj ljk
m k l 
l m mk m 
I feel like my “batteries” are “dead.” k m nj mk lnlj nlj mk nlj nmkj 
I feel burned out. mlj mk lj lj ljk
I feel fed up. mlj mk lj lj ljkk j k
k j k
k j k
m k l 
l m mk m 
I have difficulty thinking about complex things. k m nj mk lnlj nlj mk nlj nmkj 
m k lI feel I'm not thinking clearly. k m nj mk lnlj nlj mk nlj nmkj 
I feel I'm not focused in my thinking. mlj mk lj lj ljkk j k
I feel I am unable to be sensitive to the needs of coworkers and l m mk mmlj mk lj lj ljk j k k 
customers. 
I feel I am not capable of investing emotionally in coworkers m k lk m nj mk lnlj nlj mk nlj nmkj
and customers. 
I feel I am not capable of being sympathetic to co-workers and l m mk mmlj mk lj lj ljk j k k 
customers. 
Please answer each of the following questions while thinking of your experiences in 
your current workplace over the past six months.
Less than 
Once or twice Once or twice Once or twice Several times 
Never once per 
month 
per month per week per day per day 
How often does your job require you to work very fast? nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj 
How often does your job require you to work very hard? mlkj mlkj mlkj mlkj mlkj mlkj 
How often does your job leave you with little time to get 
things done? 
nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj 
How often is there a great deal to be done? mlkj mlkj mlkj mlkj mlkj mlkj 
How often do you have to do more work than you can do 
well? 
nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj 
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Incivility in the workplace_CU_Staff_Phase_1_Fall_2010 
Intent to quit
Less than 
Once or twice Once or twice Once or twice Several times 
Never once per 
month 
per month per week per day per day 
In the past 6 months, how often have you seriously 
considered quitting your job? nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj 
Please indicate the extent to which you agree with the following statements.
Strongly 
disagree 
Disagree 
Neither agree 
nor disagree 
Agree 
Strongly 
Agree 
I would be very happy to spend the rest of my career with this 
organization. 
nmlkj nmlkj nmlkj nmlkj nmlkj 
I really feel as if this organization’s problems are my own. mlkj mlkj mlkj mlkj mlkj 
I do not feel a strong sense of “belonging” to my organization. nmlkj nmlkj nmlkj nmlkj nmlkj 
This organization has a great deal of personal meaning for me. mlkj mlkj mlkj mlkj mlkj 
Right now, staying with my organization is a matter of necessity as 
much as desire. 
nmlkj nmlkj nmlkj nmlkj nmlkj 
I do not feel “emotionally attached” to this organization. mlkj mlkj mlkj mlkj mlkj 
One of the few negative consequences of leaving this organization 
would be the scarcity of available alternatives. 
nmlkj nmlkj nmlkj nmlkj nmlkj 
It would be very hard for me to leave my organization right now, even 
if I wanted to. 
mlkj mlkj mlkj mlkj mlkj 
Too much of my life would be disrupted if I decided I wanted to leave 
my organization now. 
nmlkj nmlkj nmlkj nmlkj nmlkj 
I owe a great deal to my organization. mlkj mlkj mlkj mlkj mlkj 
I feel that I have too few options to consider leaving this organization. nmlkj nmlkj nmlkj nmlkj nmlkj 
If I had not already put so much of myself into this organization, I 
might consider working elsewhere. 
mlkj mlkj mlkj mlkj mlkj 
One of the few negative consequences of leaving this organization 
would be the scarcity of available alternatives. 
nmlkj nmlkj nmlkj nmlkj nmlkj 
I do not feel any obligation to remain with my current employer. mlkj mlkj mlkj mlkj mlkj 
Even if it were to my advantage, I do not feel it would be right to leave 
my organization now. 
nmlkj nmlkj nmlkj nmlkj nmlkj 
This organization deserves my loyalty. mlkj mlkj mlkj mlkj mlkj 
I would not leave my organization right now because I have a sense of 
obligation to the people in it. 
nmlkj nmlkj nmlkj nmlkj nmlkj 
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Incivility in the workplace_CU_Staff_Phase_1_Fall_2010 
For each of the following words or phrases, think of your job in general. Please be as 
honest as possible. Your answers are completely confidential. Please indicate how 
often each of the words or phrases describes your work. 
Never Rarely Sometimes Often All of the time 
Demanding 
Hectic mlkj mlkj mlkj mlkj mlkj 
Calm 
Relaxed mlkj mlkj mlkj mlkj mlkj 
Many things stressful 
Pushed mlkj mlkj mlkj mlkj mlkj 
Pressured 
Irritating mlkj mlkj mlkj mlkj mlkj 
Under control 
Nerve-wracking mlkj mlkj mlkj mlkj mlkj 
Hassled 
Comfortable mlkj mlkj mlkj mlkj mlkj 
More stressful than I’d like 
Smooth-running mlkj mlkj mlkj mlkj mlkj 
Overwhelming 
nmlkj nmlkj nmlj mk lk nlj nmkj 
nmlkj nmlkj nmlj mk nmlk nlj kj 
nmlkj nmlkj nmlkj nmlk nmlj kj 
nmlkj nmlkj nmlkj nmlk nmlj kj 
nmlkj nmlkj nmlkj nmlk nmlj kj 
nmlkj nmlkj nmlkj nmlk nmlj kj 
nmlkj nmlkj nmlkj nmlk nmlj kj 
nmlkj nmlkj nmlkj nmlk nmlj kj 
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Do you use the Internet at work as part of your job?
mlkj Yes 
mlkj No 
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Incivility in the workplace_CU_Staff_Phase_1_Fall_2010 
Internet usage
Useful, but not
Unnecessary Important Very important Essential 
essential 
How essential is the Internet to completing your daily nmlkj nmlkj nmlkj nmlkj nmlkj
tasks at work? 
Approximately what percentage of your time at work do you spend using the Internet?
6 
Internet communication
Please indicate how often you rely on the Internet or other electronic 
tools (for example, text messages sent to cell phones) to 
communicate with the following groups of people at work.
Less than Once or Once or Several 
Not 
Never once per twice per twice per times per 
Applicable
week week day day 
Co-workers nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj 
Supervisor(s) mlkj mlkj mlkj mlkj mlkj mlkj 
What is your current skill level with using the Internet?
Minimal knowledge/experience - You have a knowledge or understanding of basic techniques and concepts.mlkj 
Novice - You have the level of experience gained in a classroom and/or experimental scenarios or as a trainee on-the-job. You aremlkj 
expected to need help when performing this skill.
Intermediate - You are able to successfully use the Internet as requested. Help from an expert may be required from time to time, butmlkj 
you can usually perform the skill independently.
Advanced - You can perform the actions associated with this skill without assistance. You are certainly recognized within yourmlkj 
immediate organization as "a person to ask" when difficult questions arise regarding this skill.
Expert - You are known as an expert in this area. You can provide guidance, troubleshoot and answer questions related to this area ofmlkj 
expertise and the field where the skill is used.
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Incivility in the workplace_CU_Staff_Phase_1_Fall_2010 
Online Incivility
Questions in this section will ask about your experience with online incivility at work. For clarification, incivility is defined as rude, unmannerly, 
impolite, or discourteous behavior. Examples include insulting another person, addressing someone in derogatory terms, ignoring others, or 
bullying another person.
Additionally, "online" is referring to communications sent through email, instant messaging, chat rooms, or a text message sent to a cell phone.
When responding to this set of questions, please think about your experiences at Clemson University over the past six months. 
Have you experienced online incivility by...
mk m
Yes No 
Your supervisor? nlj nljk 
Your co-worker? mljk mklj 
mk mYour subordinate? nlj nljk 
A student? mljk mklj 
mk mA faculty member? nlj nljk 
A customer/client? mljk mklj 
mk mSomeone that you did not know? nlj nljk 
In the past six months at Clemson University, how often have you been in a situation at 
work where YOUR SUPERVISOR:
Less than Once or Once or Once or Several 
Never once per twice per twice per twice per times per 
month month week day day 
Put you down or was condescending to you online? nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj 
Paid little attention to your statement or showed little interest in your 
opinion online? 
mlkj mlkj mlkj mlkj mlkj mlkj 
Made demeaning or derogatory remarks about you online? nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj 
Addressed you in unprofessional terms online, either publicly or 
privately? 
mlkj mlkj mlkj mlkj mlkj mlkj 
Ignored or excluded you from professional camaraderie in an online 
context? 
nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj 
Doubted your judgment on a matter over which you have responsibility 
online? 
mlkj mlkj mlkj mlkj mlkj mlkj 
Made unwanted attempts to draw you into a discussion of personal 
matters online? 
nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj 
Told lies or spread false rumors about you online? mlkj mlkj mlkj mlkj mlkj mlkj 
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Incivility in the workplace_CU_Staff_Phase_1_Fall_2010 
Please indicate through which media you have experienced online incivility from YOUR 
SUPERVISOR. (Check all that apply.)
fedc I have not experienced online incivility. 
fedc Through an email message. 
fedc Through an instant message. 
fedc Through a text message sent to my cell phone. 
fedc In another way. 
If you said that you experienced online incivility in another way, list how here:
In the past six months at Clemson University, how often have you been in a situation at 
work where A COWORKER:
Less than Once or Once or Once or Several 
Never once per twice per twice per twice per times per 
month month week day day 
Put you down or was condescending to you online? nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj 
Paid little attention to your statement or showed little interest in your mlkj mlkj mlkj mlkj mlkj mlkj
opinion online? 
Made demeaning or derogatory remarks about you online? nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj 
Addressed you in unprofessional terms online, either publicly or mlkj mlkj mlkj mlkj mlkj mlkj
privately? 
Ignored or excluded you from professional camaraderie in an online 
context? 
nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj 
Doubted your judgment on a matter over which you have responsibility mlkj mlkj mlkj mlkj mlkj mlkj
online? 
Made unwanted attempts to draw you into a discussion of personal 
matters online? 
nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj 
Told lies or spread false rumors about you online? mlkj mlkj mlkj mlkj mlkj mlkj 
Please indicate through which media you have experienced online incivility from A 
COWORKER. (Check all that apply.)
I have not experienced online incivility.fedc 
Through an email message.fedc 
Through an instant message.fedc 
Through a text message sent to my cell phone. 
In another way. 
fedc 
fedc 
If you said that you experienced online incivility in another way, list how here:
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Incivility in the workplace_CU_Staff_Phase_1_Fall_2010 
In the past six months at Clemson University, how often have you been in a situation at 
work where SOMEONE OTHER THAN YOUR SUPERVISOR OR A COWORKER:
Less than Once or Once or Once or Several 
Never once per twice per twice per twice per times per 
month month week day day 
Put you down or was condescending to you online? nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj 
Paid little attention to your statement or showed little interest in your mlkj mlkj mlkj mlkj mlkj mlkj
opinion online? 
Made demeaning or derogatory remarks about you online? nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj 
Addressed you in unprofessional terms online, either publicly or mlkj mlkj mlkj mlkj mlkj mlkj
privately? 
Ignored or excluded you from professional camaraderie in an online 
context? 
nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj 
Doubted your judgment on a matter over which you have responsibility mlkj mlkj mlkj mlkj mlkj mlkj
online? 
Made unwanted attempts to draw you into a discussion of personal 
matters online? 
nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj 
Told lies or spread false rumors about you online? mlkj mlkj mlkj mlkj mlkj mlkj 
Please indicate through which media you have experienced online incivility from 
SOMEONE OTHER THAN YOUR SUPERVISOR OR A COWORKER. (Check all that 
apply.)
I have not experienced online incivility.fedc 
Through an email message.fedc 
Through an instant message.fedc 
Through a text message sent to my cell phone.fedc 
In another way.fedc 
If you said that you experienced online incivility in another way, list how here:
How long have you been experiencing online incivility?
I have not experienced online incivilitymlkj 
0-6 monthsmlkj 
7-12 monthsmlkj 
13-18 months 
19-24 months 
mlkj 
mlkj 
More than 24 monthsmlkj 
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Have you performed an act of online incivility in the past six months?
6 
Please respond to the following questions regarding your experience with ways to 
reduce online incivility.
Never 
Regularly, more
Only once since Regularly, about 
than once per
starting the job once per year 
year 
How often have individuals in your workplace talked with workers about 
how to prevent online incivility? 
nmlkj 
How often have individuals at your workplace talked with workers about 
how to intervene in situations where they have witnessed or experienced 
mlkj mlkj mlkj mlkj 
online incivility? 
nmlkj nmlkj nmlkj 
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These items deal with ways you've been coping with online incivility. I want to know to 
what extent you've been doing what the item says (i.e., how much or how frequently). 
Try to rate each item separately in your mind from the others. Make your answers as 
true FOR YOU as you can. 
If you have not experienced online incivility, you may skip this section and go on to the 
next page. 
I've been turning to work or other activities to take my mind off things 
I've been concentrating my efforts on doing something about the 
situation I'm in 
I've been saying to myself "this isn't real" 
I've been using alcohol or other drugs to make myself feel better 
I've been getting emotional support from others 
I've been giving up trying to deal with it 
I've been taking action to try to make the situation better 
I've been refusing to believe that it has happened 
I've been saying things to let my unpleasant feelings escape 
I’ve been getting help and advice from other people 
I've been using alcohol or other drugs to help me get through it 
I've been trying to see it in a different light, to make it seem more 
positive 
I’ve been criticizing myself 
I've been trying to come up with a strategy about what to do 
I've been getting comfort and understanding from someone 
I've been giving up the attempt to cope 
I've been looking for something good in what is happening 
I've been making jokes about it 
I've been doing something to think about it less, such as going to 
movies, watching TV, reading, daydreaming, sleeping, or shopping 
I've been accepting the reality of the fact that it has happened 
I've been expressing my negative feelings 
I've been trying to find comfort in my religion or spiritual beliefs 
I’ve been trying to get advice or help from other people about what to 
do 
I've been learning to live with it 
I've been thinking hard about what steps to take 
I’ve been blaming myself for things that happened 
Ive been doing
I haven't been I've been doing I've been doing
this a medium 
doing this at all this a little bit this a lot 
amount 
nmlkj nmlkj nmlkj nmlkj 
mlj mk lj ljk l m mj k k 
nmlkj nmlkj nmlkj nmlkj 
mlj mk lj ljk l m mj k k 
nmlkj nmlkj nmlkj nmlkj 
mlj mk lj ljk l m mj k k 
nmlkj nmlkj nmlkj nmlkj 
mlj mk lj ljk l m mj k k 
nmlkj nmlkj nmlkj nmlkj 
mlj mk lj ljk l m mj k k 
nmlkj nmlkj nmlkj nmlkj 
mlj mk lj ljk l m mj k k 
nmlkj nmlkj nmlkj nmlkj 
mlj mk lj ljk l m mj k k 
nmlkj nmlkj nmlkj nmlkj 
mlj mk lj ljk l m mj k k 
nmlkj nmlkj nmlkj nmlkj 
mlj mk lj ljk l m mj k k 
nmlkj nmlkj nmlkj nmlkj 
mlj mk lj ljk l m mj k k 
nmlkj nmlkj nmlkj nmlkj 
k l m mmlj mk lj ljj k k 
nmlkj nmlkj nmlkj nmlkj 
mlj mk lj ljk l m mj k k 
nmlkj nmlkj nmlkj nmlkj 
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I've been praying or meditating nmlkj nmlkj nmlk nmlkjj
 
n n n nj k kI've been making fun of the situation mlkj mkl mlj mlj
In the next section, you will be asked about your experiences with face-to-face incivility. You'll notice that the questions are very similar 
to the online incivility questions you completed previously. Please answer these questions to the best of your ability. 
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In-person (or face-to-face) incivility
Questions in this section will ask about your experience with incivility at work. For clarification, incivility is defined as rude, unmannerly, 
impolite, or discourteous behavior that occurs within the presence of another person. Examples include insulting another person, addressing 
someone in derogatory terms, ignoring others, cutting in line, or bullying another person. Please note that your answers in this section should 
not include incivility that occurs online or through the Internet.
When responding to this set of questions, please think about your experiences at Clemson University over the past six months. 
Have you experienced incivility by...
mk m
Yes No 
Your supervisor? nlj nljk 
Your co-worker? mljk mklj 
mk mYour subordinate? nlj nljk 
A student? mljk mklj 
mk mA faculty member? nlj nljk 
A customer/client? mljk mklj 
mk mSomeone that you did not know? nlj nljk 
In the past six months at Clemson University, how often have you been in a situation at 
work where YOUR SUPERVISOR:
Less than Once or Once or Once or Several 
Never once per twice per twice per twice per times per 
month month week day day 
Put you down or was condescending to you? nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj 
Paid little attention to your statement or showed little interest in your 
opinion? 
mlkj mlkj mlkj mlkj mlkj mlkj 
Made demeaning or derogatory remarks about you? nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj 
Addressed you in unprofessional terms, either publicly or privately? mlkj mlkj mlkj mlkj mlkj mlkj 
Ignored or excluded you from professional camaraderie? nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj 
Doubted your judgment on a matter over which you have responsibility? mlkj mlkj mlkj mlkj mlkj mlkj 
Made unwanted attempts to draw you into a discussion of personal 
matters? 
nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj 
Told lies or spread false rumors about you? mlkj mlkj mlkj mlkj mlkj mlkj 
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In the past six months at Clemson University, how often have you been in a situation at 
work where A COWORKER:
Less than Once or Once or Once or Several 
Never once per twice per twice per twice per times per 
month month week day day 
Put you down or was condescending to you? nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj 
Paid little attention to your statement or showed little interest in your 
opinion? 
mlkj mlkj mlkj mlkj mlkj mlkj 
Made demeaning or derogatory remarks about you? nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj 
Addressed you in unprofessional terms, either publicly or privately? mlkj mlkj mlkj mlkj mlkj mlkj 
Ignored or excluded you from professional camaraderie? nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj 
Doubted your judgment on a matter over which you have responsibility? mlkj mlkj mlkj mlkj mlkj mlkj 
Made unwanted attempts to draw you into a discussion of personal 
matters? 
nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj 
Told lies or spread false rumors about you? mlkj mlkj mlkj mlkj mlkj mlkj 
In the past six months at Clemson University, how often have you been in a situation at 
work where SOMEONE OTHER THAN YOUR SUPERVISOR OR A COWORKER:
Less than Once or Once or Once or Several 
Never once per twice per twice per twice per times per 
month month week day day 
Put you down or was condescending to you? k m nj mk l knljm nlj mk nlj nmk mnljk l j
Paid little attention to your statement or showed little interest in your mlj mk lj lj lj ljk jl mk mk m kk m 
opinion? 
Made demeaning or derogatory remarks about you? k m nj mk l knljm nlj mk nlj nmk mnljk l j
Addressed you in unprofessional terms, either publicly or privately? mlj mk lj lj ljk ljmk lj mk mk m k 
Ignored or excluded you from professional camaraderie? k m nj mk l knljm nlj mk nlj nmk mnljk l j
k lj mk mk m kDoubted your judgment on a matter over which you have responsibility? mlj mk lj lj ljk ljm 
Made unwanted attempts to draw you into a discussion of personal k lk m nj mk l knljm nlj mk nlj nmk mnljj
matters? 
Told lies or spread false rumors about you? mlj mk lj lj ljk ljmk lj mk mk m k 
How long have you been experiencing incivility?
mj I have not experienced incivilitylk
mj 0-6 monthslk
mj 7-12 monthslk
mlkj 13-18 months 
mlkj 19-24 months 
mlkj More than 24 months 
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In the past six months, how often have you heard about someone at work being the 
victim of incivility?
6 
In the past six months, how often have you witnessed someone else at work being the 
victim of incivility at Clemson University?
6 
Have you performed an act of incivility in the past six months?
6 
Please respond to the following questions regarding your experience with ways to 
reduce incivility.
Never 
Only once since Regularly, about Regularly, more than 
starting the job once per year once per year 
How often have individuals in your workplace talked 
with workers about how to prevent incivility? 
nmlkj nmlkj nmlkj nmlkj 
How often have individuals at your workplace talked 
with workers about how to intervene in situations where 
mlkj mlkj mlkj mlkj 
they have witnessed or experienced incivility? 
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Personal characteristics:
Here are a number of characteristics that may or may not apply to you. These questions 
are included so that we can understand how personality is related to incivility. 
Please indicate the extent to which you agree or disagree with each statement. 
Strongly Neither agree Strongly
Disagree Agree
disagree nor disagree. agree 
I see myself as someone who remains calm in tense situations. nmlkj nmlkj nmlkj nmlkj nmlkj 
Generally speaking, I am very satisfied with my job. mlkj mlkj mlkj mlkj mlkj 
Other people would say that I can be tense. nmlkj nmlkj nmlkj nmlkj nmlkj 
I frequently email my friends/family from work. mlkj mlkj mlkj mlkj mlkj 
I see myself as someone who is depressed or blue. nmlkj nmlkj nmlkj nmlkj nmlkj 
I frequently browse the Internet at work for non-work related activities. mlkj mlkj mlkj mlkj mlkj 
My friends would say that I am emotionally stable and not easily upset. nmlkj nmlkj nmlkj nmlkj nmlkj 
Overall, I am quite pleased with my job. mlkj mlkj mlkj mlkj mlkj 
I am generally relaxed and can handle stress well. nmlkj nmlkj nmlkj nmlkj nmlkj 
I can be moody. mlkj mlkj mlkj mlkj mlkj 
I consider myself to be a heavy user of instant messaging at work to 
communicate with friends and family. 
nmlkj nmlkj nmlkj nmlkj nmlkj 
I tend to worry a lot. mlkj mlkj mlkj mlkj mlkj 
I get nervous easily. nmlkj nmlkj nmlkj nmlkj nmlkj 
I am generally satisfied with the kind of work I do in this job. mlkj mlkj mlkj mlkj mlkj 
How many hours do you work in an average week at your current job?
6 
How many years of experience do you have in your current job at Clemson?
6 
Please select your choice from the drop-
down box
Age 6 
Gender
Malemlkj 
Femalemlkj 
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Race (Please select one or more)
fedc American Indian or Alaska Native 
fedc Asian 
fedc Black or African American 
fedc Native Hawaiian or Other Pacific Islander 
fedc White 
fedc Other 
If you selected other for race, please list here:
Ethnicity
Additionally, are you:
Of Hispanic originmlkj 
Not of Hispanic originmlkj 
What is the highest level of formal education that you have completed?
mlkj Some high school 
mlkj High school diploma or equivalent 
mlkj Associates or 2-year technical school degree 
mlkj 4-year college degree (e.g., BA or BS) 
mlkj Master's degree (e.g., MA, MS, or MBA) 
mlkj Doctorate (e.g., PhD or EdD) 
mlkj Professional degree (e.g., MD, JD) 
What is your marital status?
6 
Please use the space below to share any additional comments or thoughts that may 
clarify or help us to understand your experiences with incivility at work.
5 
6 
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In approximately six months, we will be conducting phase 2 of this experiment with 
Clemson University Staff. Phase 2 will involve completing this same survey a second 
time (which will take approximately 10 minutes to complete).
Our hope is that by having people complete this survey a second time, we will be able to 
gain a better understanding of the long-term impact of incivility on individuals at work.
If you decide to participate in phase 2, please understand that your responses and email 
address will be kept completely confidential, and your individual responses and email 
address will not be shared with anyone at Clemson University.
If you are interested in participating in phase 2 of this experiment in 6 months, please 
provide us with your e-mail address in the text box below and we will contact you in six 
months.
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Thank you for completing this study. Your feedback will help us to learn more about incivility in the workplace.
If you have any questions or concerns about this study, please contact Robin Kowalski at Clemson University, 
rkowals@clemson.edu, or by telephone: 864-656-0348. 
If you would like to receive a summary of the study results, please contact Gary Giumetti (ggiumet@clemson.edu). 
Results will be available in May 2011. After May 2011, a summary of the results will be available through the Clemson 
University Staff Senate office. 
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